FDOT Title IV Program Guidance

Our Customer Feedback procedure is available for you to share any concerns you may have, or
to offer suggestions for improvements. We encourage you to share your feedback and talk
directly to your assigned clinician about any concerns or feedback you may have.

Additionally, the Customer Feedback Form is available on: BayCare.org/Contact-Us

Once submitted a member of our leadership team will respond within two business days. For
more information, please review your Behavioral Health Outpatient Services Orientation Guide.



