Introducing your new statement
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Patient Name - Name of person who is responsible for the bill.

2

Account Numbers - The account numbers assigned to the person responsible
for the bill.

3

Statement Date - The date the bill was generated.

4

Payment Due - The amount owed that reflects total charges minus any payment
you and/or your insurance company made and was posted to your account as of
the statement date. Any payments made after your statement date will not be
reflected in the current balance due.

5

Payment Options - These are the payment options that are available to you.

6

Change of Information - Check this box to provide an updated address or
insurance information. See the reverse side of the bottom portion of your
statement to provide the detail of any updates.

7

Due By - The date payment is due. If you are unable to pay in full by this date,
call Patient Financial Solutions for payment options.

8

Show Amount Paid Here - Write the amount you are paying toward this bill.
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Make Checks Payable and Send To - The provider name and address where
payments should be sent.
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Pay Online - This is the website to make your electronic payment.
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At BayCare Health System we continually strive to improve services to our patients. We recently transitioned to a new statement.
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Contact Us - Send us an email or call with any questions you have regarding
your bill.

12

Summary of Charges - This shows your total charges, any payments you’ve
made, any payments or adjustments your insurance company has made, and
your current balance due.

13

Description - Information specific to your visit, including: date of service, patient
name, service provider and account number.

14

Total Payment Due - The total for services at all locations and all dates of
service. This amount reflects any payments made and posted to your account to
date. Any payments made after your Statement Date will not be reflected in the
current balance due.

15

Phone Number - Phone number to call along with Hours of Operation in case
you have any questions or if you need an itemized bill request. Please check
your statement for the phone number you need to call.

16

Insurance - This shows the Primary & Secondary Insurances that we have on file
for you.
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Billing Questions or an
Itemized Bill Request?

Please contact Patient Financial Solutions Monday - Friday 8:00 am - 4:30 pm.
If you would like an itemized listing of your hospital charge, please contact our office.
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